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DOBRODOŠLi U ENVOY HOTEL! 
 

Nadamo se da će Vam boravak u našem hotelu biti prijatan 
i da će Vam informacije iz gostinskog direktorijuma biti od 
koristi tokom Vašeg boravka. Zaposleni Envoy Hotela su 
Vam sa zadovoljstvom na raspolaganju za bilo koja dodatna 
pitanja, inicijative i želje. Nadamo se da će ENVOY Hotel 
postati Vaš drugi dom. 

 
Iskreno Vaš, 
ENVOY Hotel tim 



HOTEL KOJi VAS POZNAJE 
 

Envoy Hotel se nalazi u samom centru Beograda, u 
rekonstruisanoj zgradi nekadašnje Australijske ambasade u Čika 
Ljubinoj ulici. Ušuškan u tihoj pešačkoj oazi usred gradske vreve, 
Envoy je savršen izbor za modernog putnika koji traži visoki 
kvalitet i besprekornu uslugu. 

 
U jeziku diplomatije, ‘envoy’ označava specijalnog izaslanika, 
diplomatu sa posebnom misijom. Prilikom putovanja, i sami 
postajemo izaslanici svojih nacija i država, razmenjujući ideje, 
želje i snove. Zato nije slučajnost što se naš hotel nalazi na 
tako značajnoj beogradskoj lokaciji. 

 

 
Nakon vekova turbulentne istorije, na raskršću međunarodne 
politike i svetskih putešestvija, Čika Ljubina ulica je zaslužila 
svoju sopstvenu biografiju. Ova mala pešačka zona nazvana 
po srpskom diplomati iz 19. veka Ljubomiru Nenadoviću - Čika 
Ljubi, na najbolji način objedinjuje šarm srpske prestonice. U 
njoj prepoznajemo pravi Beograd. Grad koji u isto vreme pleni 
ubrzanim ritmom metropole i spokojem varoši čija se istorija 
skriva od pogleda prosečnog turiste. 

 
Otkrijte Beograd u drugačijem svetlu dok zajedno oživljavamo 
istorijsko nasleđe i kreiramo lepšu budućnost. 

USLUGE ZA VAŠU UDOBNOST 
 

FITNES I SPA 
Molimo Vas da kontaktirate recepciju na lokal 501 ili 502 sat 
vremena pre željenog termina za korišćenje saune i/ili parnog 
kupatila. 

 
JASTUCI 
Ukoliko želite dodatni ili jastuk različite vrste, molimo Vas da se 
obratite recepciji na lokal 501 ili 502. 

 
POSTELJINA 
Posteljina će Vam biti zamenjena svakog drugog dana. 
Molimo Vas da kontaktirate recepciju na lokal 501 ili 502 ukoliko 
želite da Vam se posteljina menja svakog dana. 

SNACK MENI 
 
MIX ZELENIH SALATA SA ČERIJEM, PARMEZANOM I ORASIMA 
Miks zelenih salata,  čeri paradjz, listovi parmeszana, 
orasi,začini 
740 

 
VEGGIE HUMMUS 
Humus, tortilja, začinsko bilje 
850 

 
KLUB SENDVIČ 
Grilovana piletina, hrskava slanina, jaje, spanać, gratiniran 
paradajz, dresing od pavlake, majoneza i vlašca 
1350 

 
BURGER ENVOY 
Juneće meso, dresing senf-med, salata, hrskava 
slanina, paradajz, kiseli krastavac, čedar, crveni 
luk, prženi krompir, kečap, majonez sa kaparom 
1600 

 
TORTILJE – PILETINA/ BIFTEK / LOSOS 
Marinirani crveni luk, iceberg, pešuta, čedar, piletina 
ili biftek ili losos,čeri paradjz, pomfrit,slatko-ljuti 
sos, tortilja 

 Piletina 1350/Biftek 1550/Losos 1450 

 

CEZAR SALATA- PILETINA/BIFTEK/GAMBORI 

Miks zelenih salata, krutoni, hrskava slanina, čeri, 
parmezan, Cezar dresing 

Piletina 1350/Biftek 1700/Gambori 1600 

 

JUNEĆI ĆEVAP 

Kajmak, ajvar, crveni luk, somun 

1400 
 

 
Sve cene su u dinarima. PDV je uključen u cenu. 
Molimo Vas naručite pozivom preko lokala 525. 
Sobna usluga 450,00 rsd po porudzbini 

ADAPTER 
Molimo Vas kontaktirajte recepciju na broj 501 ili 502 ukoliko 
Vam je potreban adapter. 

 
ALARM U SLUČAJU POŽARA 
Molimo Vas da se upoznate sa izlazima za hitne slučajeve. 
U slučaju požara, zatvorite vrata sobe i odmah obavestite 
recepciju na broj 501 ili 502. 

 
APOTEKA/DOKTOR 
Najbliža apoteka, „Lilly Drogerie“ nalazi se 20 metara od 
hotela. Radno vreme apoteke je od 08:00 do 23:00. Želimo da 
Vas obavestimo da zaposleni u hotelu nisu u mogućnosti da 
Vam daju bilo kakve lekove. Ukoliko Vam je potrebna pomoć 
doktora, molimo Vas kontaktirajte recepciju, na broj 501 ili 502. 

 
ALERGIJA 
Molimo Vas da nam napomenete ukoliko ste alergični na 
određene namirnice. Takođe, zadovoljstvo nam je da Vam 
ponudimo anti-alergijske jastuke i posteljine. 

 
ALKOHOL 
Alkohol se ne poslužuje osobama mlađim od 18 godina. 

 
ANKETA ZA GOSTE 
Cilj nam je da opravdamo naš visoki standard. ENVOY Hotel 
neprestano radi na povećanju kvaliteta usluge. Vaše želje, 
Vaša kritika ali i Vaše pohvale su nam jako važni i od velike 
pomoći. Molimo Vas da popunite anketu za goste koja se 
nalazi u Vašoj sobi. 

 
BUđENJE 
Vaše buđenje možete zakazati pozivom recepcije na broj 
501 ili 502. 

 
BROJEVI HITNIH SLUŽBI: 

 

Recepcija 00-24: 501 ili 502 
Policija: 9 192 
Vatrogasci: 9 193 
Hitna pomoć: 9 194 

 
U slučaju hitnog poziva, molimo Vas kontaktirajte recepciju na 
broj 501 ili 502. 

 
CVEĆE 
Stojimo Vam na usluzi ukoliko želite da naručite cveće. Molimo 
Vas obratite se recepciji na broj 501 ili 502. 

 
DOKTOR 
U slučaju da Vam je neophodan doktor molimo Vas da 
kontaktirate recepciju na broj 501 ili 502. 

 
DOLAZAK/ODLAZAK 
Vaša soba Vam je na raspolaganju od 14:00 na dan dolaska. 
Ljubazno Vas molimo da sobu napustite do 12:00 na dan 
odlaska. Ukoliko okupiranost hotela to dozvoljava, kasniji 
odlazak možete dogovoriti na recepciji uz doplatu. 



LISTA TV KANALA 
 
 

Kanal 

Informativni: 1 RTS 1 

 2 RTS 2 

 3 Pink 
 4 B92 

 5 Prva 

 6 Pink 2 
 7 Pink 3 Info 
 8 Happy TV 
 9 NOVA.RS 
 10 Studio B 
 11 Kanal 3 
 12 RTS Digital 
 13 Al Jazeera Balkan 
 14 N1 
 15 Euronews 
 16 Skynews 
 17 Russia Today 

Dokumentarni: 18 Discovery 
 19 National Geographic 
 20 Travel Channel 
 21 Animal Planet 
 22 National Geographic WILD 
 23 History 2 
 24 TLC 
 25 IDX 
 26 Russia Today Documentary 
 27 Food Network 

Filmski: 28 AXN 
 29 AMC 

Dečiji: 30 Nickelodeon 
 31 Ultra 
 32 Mini Ultra 
 33 Minimax 
 34 Baby TV 
 35 Pink Kids 

DORUČAK 
Doručak poslužujemo od 07:00 do 10:30 u ENVOY restoranu u 
prizemlju hotela. Ukoliko želite doručak u krevetu molimo Vas 
da se obratite restoranu na broj 525. 

 
DOGAđAJI 
Biće nam veliko zadovoljstvo da organizujemo Vaše 
konferencije, bankete, sastanke, prezentacije, porodična i 
poslovna slavlja. Za više detalja molimo Vas da kontaktirate 
naše odeljenje prodaje i marketinga putem e-mail adrese: 
book@envoyhotel.rs 

 
ENERGIJA 
Ljubazno Vas molimo da ubacite Vašu ključ karticu u uređaj 
pored vrata kako bi u Vašoj sobi funkcionisali svetlo, klima 
i električni uređaji. Nivo napona je 220 V. Ukoliko Vam je 
neophodan adapter molimo Vas da kontaktirate recepciju 
na broj 501 ili 502. 

 
FAKS 
U svakom trenutku možete koristiti naš faks na recepciji za 
primanje i slanje faks poruka. Broj hotelskog faksa je: 
+381 11 414 46 44 

 
FITNES I SPA 
Spa se nalazi na -1 spratu. Sauna, Tursko kupatilo i soba 
za masažu će Vam pomoći da se odmorite i u opuštenoj 
atmosferi, pripremite za izazove koji Vam predstoje. 
Na raspolaganju Vam je takođe i prvoklasna oprema 
u teretani. Fitnes i Spa centar funkcionišu po principu 
samousluživanja. Za sva dodatna pitanja obratite se 
recepciji na broj 501 ili 502. 

 
FRIZER 
Za preporuke i zakazivanje ljubazno Vas molimo da kontaktirate 
recepciju na broj 501 ili 502. 

 
FOTOKOPIJE 
Ukoliko su Vam potrebne usluge fotokopiranja, molimo Vas 
kontaktirajte recepciju na broj 501 ili 502. 

 
HIGIJENSKI SET 
Ukoliko Vam je potreban dodatni higijenski set molimo Vas da 
kontaktirate recepciju na broj 501 ili 502. 

 
INTERNET 
Wi-Fi je dostupan u celom hotelu bez dodatne naplate. 
Username: envoy-guest 
Password: envoy-guest 

 
IZGUBLJENO / NAđENO 
Za izgubljene i pronađene stvari obratite se recepciji na 
broj 501 ili 502. 

 
JASTUK 
Ako su Vam neophodni dodatni ili jastuci različitih vrsta molimo 
Vas obratite se recepciji na broj 501 ili 502. 

JAVNI PREVOZ 
Za informacije o linijama i uputstva molimo Vas da kontaktirate 
recepciju na broj 501 ili 502. 

 
KAFA U SOBI 
Izvolite i uživajte u kafi ili čaju u Vašoj sobi. 

 
KAZINO 
Najbliži kazino je “Slot Club Aleksandar Internacional ”, udaljen 
10 minuta peške od hotela. Molimo Vas kontaktirajte recepciju 
na broj 501 ili 502, ukoliko Vam je potrebna mapa sa uputstvima 
odnosno ukoliko želite da Vam se zakaže taksi vožnja. 

 
KIŠOBRANI 
Sa zadovoljstvom Vam možemo pozajmiti kišobran. Molimo Vas 
kontaktirajte recepciju na broj 501 ili 502. 

 
KLIMA 
Temperaturu možete podesiti na kontrolnoj tabli koja se nalazi 
u Vašoj sobi. Molimo Vas da ubacite Vašu ključ karticu u uređaj 
pored vrata, da biste mogli da podesite željenu temperaturu. 

 
KONFERENCIJSKE SALE 
Zadovoljstvo nam je da Vam ponudimo našu Konferencijsku 
salu na 1. Spratu hotela. Ukoliko su Vam potrebne bilo kakve 
informacije, molimo Vas da kontaktirate recepciju na broj 
501 ili 502. 

 
KUPOVINA 
Supermarket ,,MAXI“, udaljen je 5 metara od hotela, takođe 
Vam preporučujemo da posetite Knez Mihailovu ulicu u kojoj se 
nalaze prodavnice sa širokim asortimanom poznatih brendova. 

 
MAPA SPRATA 
Mapa sprata i evakuaciono uputstvo se nalazi na unutrašnjoj 
strani vrata od Vaše sobe. Požarni izlazi su jasno označeni 
zelenom bojom. 

 
MASAŽA 
Za savete o uslugama i rezervacije obratite se recepciji na broj 
501 ili 502. 

 
MINI BAR 
Usluge mini bara nisu uključene u cenu sobe. Mini bar se 
dopunjava svakodnevno. Sadržaj i cenovnik Mini bara možete 
pronaći pored mini bara u Vašoj sobi. 

 
MENJAČNICA 
Menjačnica ,,Pirana“ nalazi se u neposrednoj blizini hotela, Čika 
Ljubina ulica broj 16. Radno vreme: 08:00 – 21:00 (ponedeljak - 
subota) i 09:00 – 21:00 (nedelja). 

 
MOLIM VAS NE UZNEMIRAVAJTE 
Ljubazno Vas molimo da, ukoliko želite potpunu privatnost, 
okačite znak “Molim Vas ne uznemiravajte” sa spoljne strane 
vrata. Želimo da Vas obavestimo da u ovom slučaju Vaša soba 
neće biti očišćena. 

Zabavni: 36 Fashion TV 
 37 Pink Reality 

 38 Pink World 

Muzički: 39 MTV Adria 
 40 VH1 

 41 Moja Beogradska TV 

 42 Pink Music 
 43 Pink Music 2 
 44 DM SAT 

Reginalni i domaći kolažni: 45 HRT 1 
 46 HRT 2 
 47 BN 
 48 M2 TV 
 49 RTV Crna Gora 
 50 B92 Info 
 51 RTV Vojvodina 1 
 52 Kopernikus 
 53 Rai Uno 
 54 Pro 7 
 55 TV5 Monde 
 56 RTR Planeta 
 57 Rossia 24 
 58 CCTV 4 Europe 

Sportski kanali: 59 Eurosport 1 
 60 Eurosport 2 
 61 Fight Network 
 62 SOS 
 63 Arena Sport 1 
 64 Arena Sport 2 
 65 Arena Sport 3 
 66 Arena Sport 4 

HD kanali: 67 RTS HD 
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NOVINE 
Novine možete pronaći u hotelskom restoranu. 

 
PLATNE KARTICE 
Vaš račun možete platiti sledećim platnim karticama: American 
Express, Visa, Visa Elektron, MasterCard, Maestro i Diners Club. 

 
PLAĆANJE 
U skladu sa Vašim željama račun možete platiti u gotovini u 
dinarima ili sledećim platnim karticama: American Express, Visa, 
Visa Elektron, MasterCard, Maestro i Diners Club. 

 
PORUKE 
Eventualne poruke za Vas biće dostavljene u Vašoj sobi. 

 
POPRAVKE 
Ukoliko postoji bilo kakva neispravnost u Vašoj sobi molimo Vas da 
kontaktirate recepciju na broj 501 ili 502. Hvala Vam na podršci. 

 
POŠTA 
Ukoliko želite da pošaljete pismo, pošiljku ili da koristite usluge brze 
pošte, molimo Vas da kontaktirate recepciju na broj 501 ili 502. 

 
POŽAR 
U slučaju požara, ukoliko ste u mogućnosti, zatvorite vrata 
zahvaćenog prostora i odmah obavestite recepciju na broj 501 
ili 502. Ukoliko se oglasio protivpožarni alarm, molimo Vas 
da napustite hotel putem požarnih izlaza. U slučaju požara 
molimo Vas da ne koristite liftove. Takođe Vas molimo da ne 
konzumirate cigarete u krevetu, ne praznite pepeljaru u papirne 
ili plastične kante i ne koristite privatne izvore toplote. 

 
POŽARNI IZLAZI 
U slučaju požara ili drugih nepredviđenih događaja molimo Vas 
da sledite jasno obeležene rute i koristite isključivo požarne 
izlaze. Molimo Vas da ne koristite liftove. 

 
PRIMEDBE 
Ukoliko želite da iznesete primedbu u odnosu na Vaš boravak, 
molimo Vas kontaktirajte recepciju na broj 501 ili 502. 

 
PROSTOR ZA PRTLJAG 
Ukoliko želite da čuvamo Vaš prtljag, molimo Vas kontaktirajte 
recepciju na broj 501 ili 502. 

 
PRTLJAG 
Biće nam zadovoljsto da Vam pomognemo oko Vašeg prtljaga. 
Molimo Vas da kontaktirate recepciju na broj 501 ili 502. 

 
PRVA POMOĆ 
Ukoliko Vam je neophodan set za prvu pomoć, molimo Vas da 
kontaktirate recepciju na broj 501 ili 502. 

 
PROVOD 
Beograd je poznat po atraktivnom provodu. Molimo Vas 
kontaktirajte recepciju na broj 501 ili 502 ukoliko želite predloge i 
rezervacije u brojnim gradskim restoranima, kafeima i klubovima. 

PUŠENJE 
U ponudi imamo i sobe za pušače. U svim ostalim hoteskim 
prostorijama, pušenje nije dozvoljeno. 

 
RADNO VREME 

 
Recepcija od 00:00 do 24:00 
Restoran od 07:00 do 23:00 
Bar od 07:00 do 23:00 
Room servis od 07:00 do 23:00 
Fitnes i Spa od 07:00 do 23:00 

 
RADIO/TV 
Imate mogućnost gledanja raznih internacionalnih programa 
na TV-u u Vašoj sobi kao i mogućnost slušanja radija. Lista 
ponuđenih programa se nalazi pored TV-a. 

 
RAČUN 
Sve dodatne hotelske usluge možete potpisati na 
ačun Vaše sobe. 

 
RANI DORUČAK 
Ukoliko volite da poranite ili imate rani jutarnji let, možete 
naručiti doručak za poneti. Molimo Vas da kontaktirate recepciju 
na broj 501 ili 502. 

 
RAZGLEDANJE GRADA I TURISTIČKE TURE 
Pružićemo Vam sve neophodne informacije kako biste uživali u 
turističkoj ponudi Beograda i Srbije. Molimo Vas da kontaktirate 
recepciju na broj 501 ili 502. 

 
RESTORAN 
Nalazi se u prizemlju hotela. Opustite se u prijatnom ambijentu 
našeg restorana i uživajte u izvrsnoj ponudi hrane i pića. 
Restoran radi svakog dana od 07:00 do 23:00. 

 
RECEPCIJA 
Recepcija Vam stoji na usluzi 24 sata dnevno na broju 
501 ili 502. 

 
REZERVACIJE 
Biće nam zadovoljstvo da rezervišemo Vaš sledeći boravak 
u našem hotelu. Rezervaciju možete napraviti i putem e-mail 
adrese: book@envoyhotel.rs 

 
RENT A CAR 
Molimo Vas, kontaktirajte recepciju na broj 501 ili 502 ako želite 
da iznajmite automobil. 

 
ROOM SERVIS 
Room servis Vam je na raspolaganju od 07:00 do 23:00. Molimo 
Vas pozovite broj 525 za Vašu porudžbinu. 

 
SEF 
Svaka soba je opremljena sefom. Molimo Vas da pročitate 
uputstvo pre upotrebe. Takođe Vas molimo da ne zaboravite da 
ispraznite Vaš sef pre odlaska. 

SPA 
Spa se nalazi na -1 spratu. Sauna i Tursko kupatilo kao i soba za 
masažu će Vam pomoći da se odmorite i pripremite za izazove 
koji Vam predstoje u opuštenoj atmosferi. Ukoliko želite da ojačate 
svoje telo na raspolaganju Vam je prvoklasna oprema u teretani. 

 
SPA PRAVILA PONAŠANJA 
Molimo Vas da se upoznate sa Spa pravilima ponašanja. Mir i 
privatnost su bitni. Područje saune i teretane je dozvoljeno za 
starije od 16 godina. Deca mlađa od 16 godina imaju pristup u 
Spa područje samo uz prisustvo odrasle osobe. 

 
ŠIVENJE 
Za servis šivenja kontaktirajte recepciju na broj 501 ili 502. 

 
TAKSI 
Biće nam zadovoljstvo da organizujemo taksi prevoz za Vas. 
Molimo Vas da kontaktirate recepciju na broj 501 ili 502. 

 
TELEFONSKI POZIVI 
Sa Vašeg telefona u sobi možete birati nacionalne, međunarodne, 
ali i interne telefonske brojeve. Ako želite interni telefonski poziv, 
za poziv iz sobe u sobu birajte broj 7 pa broj sobe ili interni željeni 
broj. Za izlaz molimo Vas birajte broj 9 pa željeni broj. 

 
Internacionalni pozivni brojevi: 
00 43 Austrija 
00 41 Švajcarska 
00 39 Italija 
00 33 Francuska 
00 386  Slovenija 
00 48 Poljska 
00 421 Slovačka 
00 36 Mađarska 
00 385  Hrvatska 
00 420  Češka 
00 1 SAD 
00 44 Engleska 
00 7 Rusija 
00 34 Španija 
Za pozivne brojeve zemalja koje nisu na listi, molimo Vas 
kontaktirajte recepciju na broj 501 ili 502. 

 
TRANSFER 
Biće nam zadovoljstvo da za Vas organizujemo svaki vid 
prevoza. Za više informacija i zakazivanje molimo Vas 
kontaktirajte recepciju na broj 501 ili 502. 

 
TV 
TV program i daljinski upravljač ćete pronaći uz TV. Nudimo 
Vam i uslugu Pay TV uz doplatu. 

 
USLUGA PRANJA VEŠA 
Kesa za veš i cenovnik se nalaze u Vašem ormanu. Veš predat 
do 10:00 će biti vraćen narednog dana do 10:00. Trošak pranja 
i peglanja se direktno dodaje hotelskom računu. Ljubazno Vas 
molimo da ispunite listu za veš i ostavite je u kesi. 

VEŠALICE 
U slučaju da su Vam potrebne dodatne vešalice, molimo Vas da 
kontaktirate recepciju na broj 501 ili 502. 

 
WI-FI 
Wi-Fi je dostupan besplatno u svim hotelskim prostorima. 
Envoy Hotel **** 

 
KAPACITET 
49 soba, od toga 35 dvokrevetnih, 7 jednokrevetnih, 6 Junior 
apartmana, 1 Executive apartman. 

 
SOBE 
Sve sobe su opremljene tuš kabinom, uređajem za klimatizaciju / 
grejanje s individualnom regulacijom, Wi-Fi internet pristup, 
televizija sa besplatnim i kanalima koji podležu doplati, telefon 
sa direktnim biranjem, sef, mini bar i mogućnost samostalnog 
pripremanja kafe i čaja. Hotel raspolaže sa jednom sobom 
prikladnom za osobe sa posebnim potrebama. 

 
GASTRONOMIJA 
Hotelski restoran i bar 

 
SASTANCI I KONFERENCIJE 
Banket sala površine 45 metara kvadratnih se nalazi na 1. 
spratu. Opremljena je vrhunskom tehničkom opremom (LCD 
ekran prečnika 178 cm, lap top, Wi-Fi internet pristup, table za 
informacije i flipchart). 

 
FITNES I SPA 
Fitnes i Spa se nalazi na -1. spratu. Idealan je za opuštanje 
i obnavljanje energije. Zaboravite na svakodnevni stres i 
osvežite svoje telo i um u prelepom i prijatnom okruženju. 
Spa centar uključuje saunu i tursko kupatilo, sobu za 
masažu i salu za fitnes. Pristup Fitnes i Spa centru je 
besplatan svim gostima Envoy Hotela. 

 
INTERNET 
Wi-Fi je dostupan u svim hotelskim prostorima bez dodatne 
naplate. 

 
STANDARDNE CENE SOBA: 

 
Tip Sobe Jedna osoba Dve osobe 

Queen 150 / 

King 160 175 

Superior King/Twin 170 185 

Junior Apartman 190 205 

Executive Apartman 320 335 

 
Cena noćenja je izražena u evrima po sobi/po noćenju i 
obračunava se po zvaničnom srednjem kursu Narodne Banke 
Srbije na dan početka pružanja usluge. 
U cenu noćenja su uračunati doručak i PDV, dok boravišna taksa 
nije uračunata (trenutno iznosi 146,00 RSD po osobi/po noćenju). 

mailto:book@envoyhotel.rs
Biljana Obradovic

Biljana Obradovic



U želji da Vam pružimo prijatan i bezbedan boravak 
molimo Vas da se upoznate sa: 

 
KUĆNIM REDOM ENVOY HOTELA 

 
1. Sobe su na raspolaganju gostima od 14:00 na dan dolaska 

sve do 12:00 na dan odlaska. 
2. Sobe mogu koristiti samo gosti koji su propisno prijavljeni 

na recepciji Hotela. 
3. Osobe koje dolaze gostima u posetu se prijavljuju na 

recepciji uz lična dokumenta. 
4. Hotelske usluge mogu da se plate unapred ili na samom 

odlasku. Garancija plaćanja je obavezna. 
5. Ljubazno Vas molimo da poštujete hotelska pravila i norme 

ponašanja. 
6. Ljubazno Vas molimo da poštujete privatnost ostalih gostiju. 
7. Za Vaš novac i ostale dragocenosti na raspolaganju Vam 

je sef u sobi. Molimo Vas da se upoznate sa uputstvom za 
korišćenje pre upotrebe. Hotel ne preuzima odgovornost u 
slučaju krađe ili gubitka dragocenosti. 

8. Remećenje mira i uznemiravanje drugih gostiju nije 
dozvoljeno. Hotel zadržava pravo da otkaže gostoprimstvo 
gostima koji remete mir ili se ne pridržavaju kućnog reda. 

9. Molimo Vas da eventualne nepravilnosti, kvarove ili 
prigovor na uslugu odmah prijavite recepciji. 

10. Želimo da Vas obavestimo da ste odgovorni za eventualnu 
štetu nastalu Vašim ili delovanjem osobe za koju ste 
odgovorni. U obavezi ste da istu nadoknadite hotelu. 

11. Molimo Vas da se upoznate sa protivpožarnim 
procedurama i da ih se pridržavate u slučaju nepredviđenih 
okolnosti. 

12. Molimo Vas da sve pronađene ili izgubljene stvari prijavite 
recepciji. 

13. Molimo Vas da osigurate da ste, na dan odlaska, ispraznili 
sef i poneli sve dragocenosti sa sobom. 

 

 
ENVOY UPUTSTVO U SLUČAJU 
OPASNOSTI OD POŽARA 
Aparati za gašenje početnih požara su raspoređeni širom 
zgrade na svim spratovima. Oznake i tekst na aparatu vam 
govore za šta je aparat pogodan i kako se koristi. 

 

 
IZLAZI U SLUČAJU OPASNOSTI 
Kada se smestite u hotelsku sobu treba da uradite sledeće: 
� Proverite da li su svi prozori i vrata u ispravnom stanju, pa 

sve nepravilnosti (kvarove) prijavite recepciji. 
� U slučaju požara pozovite recepciju na broj 501 ili 502 ili 

vatrogasnu službu na broj 9 193. Nikada nemojte 
pretpostavljati da je neko to već učinio. 

� Proverite na evakuacionom planu, koji se nalazi na ulaznim 
vratima sobe, poziciju Vaše sobe i stepeništa za slučaj 
evakuacije. 

� Izađite u hodnik i proverite gde se nalaze najbliže požarne 
stepenice. 

OPASNOSTI OD DIMA 
U slučaju požara, dolazi do stvaranja dima i otrovnih gasova. 
Zapamtite da se dim uzdiže ka plafonu gde je i najgušći. Dim 
u Vašu hotelsku sobu može ući kroz ventilacione otvore, 
otvore oko ulaznih vrata ili kroz otvoren prozor. Takođe, dim 
može dolaziti od tinjajuće vatre iz dušeka kreveta – naime 75% 
hotelskih požara u svetu prouzrokovano je nepažnjom pušača. 

 
EVAKUACIJA 
U slučaju požara, upozorite druge oko Vas i odmah napustite 
sobu na sledeći način: 
� Uzmite dokumenta i novčanik i idite do ulaznih vrata sobe 

(ako je potrebno, puzite da biste izbegli da udahnete dim). 

� Opipajte rukama ulazna vrata, uključujući i kvaku, da biste 
utvrdili da li osećate bilo kakvu toplotu. Ukoliko su vrata 
vruća na dodir, NE OTVARAJTE IH, jer to znači da je vatra 
u hodniku. 

� Ako ne osetite toplotu, blago odškrinite vrata, držeći ruku 
na njima – da biste mogli da ih brzo zatvorite ukoliko je 
hodnik ispunjen dimom. Ako hodnik nije ispunjen dimom, 
izađite iz sobe zatvarajući vrata za sobom. 

� Idite do najbližih požarnih stepenica, idući uza zid hodnika 
na čijoj je strani požarni izlaz, kako ne biste promašili izlaz 
u slučaju slabe vidljivosti zbog dima. 

� Kada dođete do požarnog izlaza, siđite niz stepenice, 
držeći se čvrsto za ogradu – zato što Vas uspaničeni ljudi, 
koji takođe silaze niz stepenice, mogu oboriti u jurnjavi. 

 
NAPOMENA 
Prilikom evakuacije NIKADA NE KORISTITE LIFT. 

 
AKO STE ZAROBLJENI U VAŠOJ SOBI 
� Ukoliko su ulazna vrata Vaše sobe vruća na dodir, ili ako 

je hodnik ispunjen dimom, bezbednije je da ostanete u sobi 
i čekate pomoć vatrogasaca. 

� U slučaju da je spoljašnji vazduh čist, otvorite prozor 
(nemojte razbijati staklo, da se ne biste ozledili). 

� Telefonirajte recepciji na broj 501 ili 502 da ih obavestite da 
ste zarobljeni u sobi. 

� Namočite čaršave, prekrivače i peškire i podmetnite ih 
ispod ulaznih vrata i oko štokova – da biste tako sprečili da 
dim ulazi u sobu. 

� Ako ulazna vrata postanu jako vruća na dodir, koristite 
bokal za vodu ili veću čašu pa njima vodom polivajte vrata. 

 
NE ZABORAVITE DA JE PANIKA NAJVEĆI 
NEPRIJATELJ U SITUACIJAMA POŽARA, 
PA APELUJEMO DA URADITE KAKO JE 
NAVEDENO U OVOM UPUTSTVU, I MIRNO 
SAČEKATE POMOĆ VATROGASACA. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
WELCOME TO ENVOY HOTEL! 

 
We hope that your stay in our hotel will be pleasant and that 
you will find useful all the information provided in this guest 
directory. ENVOY Hotel employees are pleased to be at your 
disposal for any additional questions, initiatives and desires you 
might have. We hope that ENVOY Hotel will become your home 
away from home. 

 
Yours sincerely, 
ENVOY Hotel team 



A HOTEL THAT KNOWS YOU 
 

Tucked inside the bustling cityscape, Envoy Hotel brings a fresh 
layer of charm to the historic Belgrade quarter. Located in the 
iconic Čika Ljubina street, a stone throw’s away from the central 
Republic Square, our hotel is the perfect hideaway for a modern 
traveller looking for quality and taste. 

 
When travelling, we are all envoys of our cities and nations, 
exchanging ideas, visions and dreams. It is therefore no 
coincidence that Envoy Hotel sits at such a formidable 
Belgrade location. 

 
Steeped in centuries of eventful history, bringing diplomacy 
and world travelling face to face, Čika Ljubina street has its 
own story to tell. Named after the illustrious 19th century 
Serbian writer, traveller and diplomat Ljubomir Nenadović, the 
alley is Belgrade’s finest gem. A small pedestrian enclosure, it 
perfectly encapsulates what the Serbian capital is all about — 
simultaneously a buzzing metropolis and a serene hideout 
whose urban history lays concealed from the tourist gaze. 

 
Join us as we celebrate an icon from the past to illuminate the 
future. Because travelling is never about the voyage itself. It’s 
about sharing your knowledge, wisdom and love. 

SERViCES FOR YOUR COMFORT 
 

Fitness & Spa 
Please contact the reception desk at the extensions 501 or 502 
one hour prior to the requested time of use of the sauna and/or 
steam bath. 

 
Pillow menu 
In case you need an additional or different type of pillow, please 
contact the reception desk at the extensions 501 or 502. 

 
Linen 
Your bed linen will be changed every second day. 
In case you wish your bed linen to be changed on a daily basis, 
please contact the reception desk at the extensions 501 or 502. 

SNACK MENU 
 

MIX OF GREEN SALAD WITH CHERRY, PARMESAN AND WALNUTS 
Mix of green salad, cherry tomatoes, 
parmesan, walnuts,spices 
740 

 
VEGGIE HUMMUS 
Hummus, tortilla, spice herbs 
850 
 

  CLUB SANDWICH 
Grilled chicken with crisp bacon, egg, spinach and 
gratinated tomato, with dressing (cream, mayonnaise 
and chives)  

1350 

 
BURGER ENVOY 
Beef meat, honey & mustard dressing, salad, crispy 
bacon, tomato, pickles, red onion, cheddar cheese, potato 
wedges, ketchup and mayonnaise with capers 
1600 

 
WRAPS – CHICKEN/ BEEFSTEAK/ SALMON 
Marinated red onion, iceberg, prosciutto, 
cheddar, chicken or beefsteak or salmon, 
cherry tomato, French fries, chili sauce, 
tortilla 

Chicken 1350/Beefsteak 1550/ Salmon 
1450 

 

CAESAR SALAD- 
CHICKEN/BEEFSTEAK/PRAWNS 

Mix of green salad, croutons,crispy bacon, 
cherry tomato, Parmesan, Chesar dressing 

Chicken 1350/Beefsteak 1700/Prawns 
1600 

 

BEEF CEVAP 

Kajmak, ajvar, red onion, pita bread 

1400 
 

 
To order please dial extension 525. 
All prices are in RSD and include VAT 
Room service 450,00 rsd 

Arrival / Departure 
Your room is ready for your check-in at 14:00. On your 
departure day, we kindly ask you to check-out by 12:00 o’clock 
noon. You are welcome to request a later check-out time, 
which is subject to the hotel’s availability. 

 
Adapter 
If you require an adapter, please contact the reception desk at 
extension 501 or 502. 

 
Air conditioning 
The air conditioning system operates via individually adjustable 
automatic control. Please insert your key card into the key 
card holder next to your door to turn it on and to adjust the 
temperature in your room. 

 
Allergy 
Kindly inform us beforehand of any special dietary needs. We 
also offer suitable bed linen for those with allergy conditions. 

 
Alcohol 
We do not serve alcohol to persons under the age of 18. 

 
Bar 
The hotel bar is open from 07:00 to 23:00. 

 
Breakfast 
We offer breakfast daily from 07:00 to 10:30 in Envoy 
restaurant located on the ground floor. If you wish your 
breakfast served in bed please contact the reception desk at 
extension 501 or 502. 

 
Car rental 
Please contact the reception desk at extension 501 or 502 in 
order to make arrangements. 

 
Casino 
The nearest casino is “Slot club Aleksandar”, located 10 minutes 
walking distance from the Hotel. Please contact the reception 
desk at extension 501 or 502 should you need a city map with 
directions or taxi transfer arrangements. 

 
Coffee in your room 
You are invited! Enjoy our complimentary coffee or tea. 

 
Conference and events 
It will be our pleasure to organize your event to perfection in 
our comfortable conference room located on the 1st floor of our 
hotel. Please contact the reception desk at extension 501 or 502 
should you need any additional information. 

 
Credit cards 
We accept the following credit cards: American Express, Visa, 
Visa Electron, MasterCard, Maestro and Diners Club. 



TV CHANNEL LIST Early breakfast 
If you are an early bird or need to catch an early morning flight, 
you may order take away breakfast. Please contact reception 
desk at extension 501 or 502. 

 
Electricity 
To activate heating, air conditioning and electricity in your 
room, please place your key card in the key card holder 
next to the door. The voltage in our hotel is 220 V. In case 
you need an adapter, please contact the reception desk at 
extension 501 or 502. 

 
E-mail address 
Please reach us at the following e-mail address: info@ 
envoyhotel.rs 

 
Emergency exits 
In case of an emergency, please follow the marked emergency 
pathways and use the emergency exits only. Please avoid using 
the elevators. 

 
Emergency numbers 

Fitness & Spa 
The Fitness & Spa is located on the -1 floor. Sauna, Turkish Bath 
and Massage room will revive you and allow you to start the 
next day in a relaxed and laid-back manner. Take care of your 
physical balance in the fitness room. Fitness & Spa are self- 
serviced and free of charge for all hotel guests. 

 
Floor plan 
You will find the hotel floor plan on the back of your room 
door. Emergency exits are clearly marked by green and white 
signage. 

 
Flowers 
We will be happy to organize your individual floral 
arrangements. Please contact the reception desk at extension 
501 or 502. 

 
Guest questionnaires 
Our goal is to justify our high standards and to continuously 
improve the quality of our services. Your desires, complaints 
and compliments are thus very important and of great 
assistance to us. Please fill in our guest questionnaire that you 

Reception desk: 501 or 502 can find in your room. 
Police: 9 192  
Fire brigade: 9 193 Hairdresser 
Ambulance: 9 194 For recommendations and appointments, please contact the 

In case of an emergency call, please contact the reception desk 
at extension 501 or 502. 

 
Events 
We will be pleased to organize your conferences, banquets, 
meetings, presentations, company and family celebrations. 
Please contact our Sales & Marketing department by e-mail: 
book@envoyhotel.rs. 

 
Excursions 
Our reception personnel will assist you in planning your 
excursions and sightseeing tours. For more information, please 
contact the reception desk at extension 501 or 502. 

reception desk at extension 501 or 502. 

 
Hangers 
In case you need additional hangers, please contact the 
reception desk at extension 501 or 502. 

 
Hygiene sets 
If needed, please find shaving or dental sets at the reception desk. 

 
International area codes 
Please dial 9 for an external line followed by the number. 

International area codes: 

Fax 00 43 Austria 
Kindly contact the reception desk if you would like to send a 00 41 Switzerland 
fax. You can receive fax messages at any time. Our fax number 00 39 Italy 
is: +381 11 414 46 44. 00 33 France 

 00 386 Slovenia 
Fire 00 48 Poland 
In case you notice a fire, please close the door of the concerned 00 421 Slovakia 
area and inform the reception immediately at extension 501 or 00 36 Hungary 
502. In the event of a fire alarm, please leave the hotel through 00 385 Croatia 
the emergency exits only. In case of a fire, do not use the 00 420 Czech Republic 
elevators. To avoid fire, please do not smoke in bed and do not 00 1 USA 
empty ashtrays into the paper bins. Furthermore, please do not 00 44 United Kingdom 
use personal heating devices. 00 7 Russia 

 00 34 Spain 
First aid   
A first aid kit is available at the reception desk. For more information, 
please contact the reception desk at extension 501 or 502. 

For additional international area codes, please contact the 
reception desk at extension 501 or 502. 

Channel 

Informative and news: 1 RTS 1 

 2 RTS 2 
 3 Pink 

 4 B92 

 5 Prva 
 6 Pink 2 
 7 Pink 3 Info 
 8 Happy TV 
 9 NOVA.RS 
 10 Studio B 
 11 Kanal 3 
 12 RTS Digital 
 13 Al Jazeera Balkan 
 14 N1 
 15 Euronews 
 16 Skynews 
 17 Russia Today 

Documentary: 18 Discovery 
 19 National Geographic 
 20 Travel Channel 
 21 Animal Planet 
 22 National Geographic WILD 
 23 History 2 
 24 TLC 
 25 IDX 
 26 Russia Today Documentary 
 27 Food Network 

Film: 28 AXN 
 29 AMC 

Kids: 30 Nickelodeon 
 31 Ultra 
 32 Mini Ultra 
 33 Minimax 
 34 Baby TV 
 35 Pink Kids 

 

Entertainment: 36 Fashion TV 

 37 Pink Reality 

 38 Pink World 

Music: 39 MTV Adria 

 40 VH1 

 41 Moja Beogradska TV 
 42 Pink Music 
 43 Pink Music 2 
 44 DM SAT 

Regional and local: 45 HRT 1 
 46 HRT 2 
 47 BN 
 48 M2 TV 
 49 RTV Crna Gora 
 50 B92 Info 
 51 RTV Vojvodina 1 
 52 Kopernikus 
 53 Rai Uno 
 54 Pro 7 
 55 TV5 Monde 
 56 RTR Planeta 
 57 Rossia 24 
 58 CCTV 4 Europe 

Sports: 59 Eurosport 1 
 60 Eurosport 2 
 61 Fight Network 
 62 SOS 
 63 Arena Sport 1 
 64 Arena Sport 2 
 65 Arena Sport 3 
 66 Arena Sport 4 

HD channel: 67 RTS HD 
 

mailto:book@envoyhotel.rs


Internet 
We offer free Wi-Fi throughout the entire area. 
Username: envoy-guest 
Password: envoy-guest 

 
Laundry service 
Please find a laundry bag and a price list placed in your 
wardrobe. Garments delivered for laundry service by 10:00 will 
be returned by 10:00 the following day. We kindly ask you to fill 
in the laundry list and place it in the laundry bag. 

 
Lost & found 
For lost & found items, please contact the reception desk at 
extension 501 or 502. 

 
Luggage service 
It will be our pleasure to assist you with your luggage. Please 
contact the reception desk at extension 501 or 502 to make 
arrangements. For self-service, luggage trolleys are available at 
the reception desk. 

 
Luggage storage 
If you need to store your luggage, please contact the reception 
desk at extension 501 or 502 to make arrangements. 

 
Messages 
If a message is left for you, it will be delivered to your room. 

 
Mini bar 
Mini bar content and price list is located near the mini bar in 
your room. Please note that the beverages and snacks in the 
mini bar are not included in the room price and will be charged 
to your room account. The mini bar will be refilled daily, in 
accordance with your consumption. 

 
Money exchange 
You may exchange money in the exchange office ,,PIRANA” 
near hotel, Cika Ljubina 16. Working hours: 08:00 - 21:00 
(Monday – Saturday) and 09:00 – 21:00 (Sunday). 

 
Newspaper 
You may find newspapers in the restaurant. 

 
Night life 
Belgrade is famous for its night life. Please contact the 
reception desk at extension 501 or 502 for recommendation and 
reservation of numerous city restaurants, cafes and clubs. 

 
Opening hours 
Reception desk from 00:00 to 24:00 
Restaurant from 07:00 to 23:00 
Bar from 07:00 to 23:00 
Room Service from 07:00 to 23:00 
Fitness & Spa from 07:00 to 23:00 

Payment 
According to your preferences, you may settle your bill by 
cash in local currency or with the following credit cards: 
American Express, Visa, Visa electron, MasterCard, Maestro 
and Diners Club. 

 
Pharmacy / Doctor 
The nearest pharmacy “Lilly Drogerie” is located approximately 
20 meters from the Hotel. Working hours: 08:00 – 23:00. Kindly 
be informed that our employees are not permitted to provide 
any medicine. If you require medical assistance, please contact 
the reception desk at extension 501 or 502. 

 
Photocopy facilities 
If you need to make photocopies, please contact the reception 
desk at extension 501 or 502. 

 
Pillow menu 
In case you need an additional or different type of pillow, please 
contact the reception desk at extension 501 or 502. 

 
Post 
Please leave outgoing mail items at the reception desk. We are 
also able to offer you the arrangements of Express Post service. 

 
Public transport 
Please contact the reception desk at extension 501 or 502 for 
information on public transportation lines and directions. 

 
Privacy please 
If you do not wish to be disturbed, please hang “Privacy Please” 
sign on your door. Please note that housekeeping services will 
not be provided during this time. 

 
Radio/TV 
A wide variety of domestic and international channels are 
available in addition to listening to radio programming. A list of 
channels can be found near the TV. 

 
Restaurant 
It is located on the ground floor of our Hotel. Relax in cozy 
atmosphere of our restaurant and enjoy in wide selection of 
food and beverages. Restaurant is open daily from 07:00 to 
23:00. 

 
Reception 
The reception desk is at your service 24 hours a day, at the 
following extension 501 or 502. 

 
Repair 
Although we check our rooms regularly, if you notice any defect 
in your room, please contact the reception desk. Thank you for 
your support. 

 
Reclamations 
If you have any concern during your stay, we kindly ask you to 
contact the reception desk at extension 501 or 502. 

Reservations 
We will gladly make a reservation for your next stay in our hotel. 
Please contact us for your reservation at: book@envoyhotel.rs 
or make your reservation directly at reception desk. 

 
Room bill 
All additional expenses can be charged to your room account. 
We kindly ask you to sign the receipts accordingly. 

 
Room service 
It is our pleasure to provide room service from 07:00 to 23:00. 
Please call extension 525 to order. 

 
Safe 
Each room is equipped with a safe. Please read the manual for 
instructions. We kindly ask you to make sure that you empty the 
safe prior to your departure. 

 
Spa rules 
We kindly ask you to familiarize yourself with the rules of 
conduct in the spa area. Peace and privacy are mandatory. The 
gym and sauna area is accessible only to persons over the age 
of 16. Children under the age of 16 may enter the spa area only if 
accompanied by an adult. 

 
Shopping facilities 
The nearest supermarket is ”Maxi”, just a 5 meter distance from 
the hotel. If you would like to shop in the very heart of the city, 
visit Knez Mihailova Street where you can find shops with wide 
selection of famous brands. Please contact the reception desk 
at extension 501 or 502 for directions and taxi arrangements. 

 
Smoking 
The hotel provides smoking rooms; in all public areas smoking is 
not allowed. 

 
Tailoring services 
For tailoring services, please contact the reception desk at 
extension 501 or 502. 

 
Taxi 
It will be our pleasure to arrange a taxi transfer for you. Please 
contact the reception desk at extension 501 or 502. 

 
Telephone 
From your room telephone, you can make national, international 
and internal phone calls. If you would like to make an internal 
phone call, for room to room call please dial 7 followed by 
room number or phone extension for any other services. For an 
external line, please dial 9 followed by the phone number. 

 
Transfer 
Please inform us in due time of your arrival/departure details. 
It will be our pleasure to arrange transportation for you. For 
additional detailed information, please contact the reception 
desk at extension 501 or 502. 

TV 
Please find the current program and the remote control next to 
the TV. We also offer pay TV services. 

 
Umbrella 
It will be our pleasure to lend you an umbrella. Please contact 
the reception desk at extension 501 or 502. 

 
Wake-up call 
Please inform the reception desk of your required time for a 
wake-up call. 
Envoy Hotel Belgrade **** 

 
Capacity 
49 rooms in total, 35 double bedrooms, 7 single bedrooms, 6 
Junior and 1 Executive suite. 

 
Rooms 
All rooms are equipped with a shower, independent air 
conditioning control, Wi-Fi internet access, TV, free and pay 
TV channels, direct dial telephones, a safe deposit box, a mini 
bar and coffee & tea making facility. The hotel also has rooms 
suitable for guests with special needs. 

 
Gastronomy 
The hotel restaurant and bar 

 
Meetings and Conferences 
The 45 sqm Conference room is located on the 1st floor and is 
equipped with state of the art equipment (70 inch LCD screen, 
laptop, Wi-Fi, pin board and flipchart). 

 
Fitness & Spa 
The Fitness & Spa is located on the -1 floor of the hotel and is 
ideal for relaxation and recuperation. Revive your body and 
mind in a beautiful and pleasant surroundings. Fitness and Spa 
includes sauna Turkish bath, Massage room and fitness room. 
Fitness & Spa access is free of charge for all hotel guests. 

 
Internet 
Wi-Fi is available throughout the hotel free of charge. 

 
Rack room rates: 

 

Room Type Single Occupancy Double Occupancy 

Queen 150 / 

King 160 175 

Superior King/Twin 170 185 

Junior Suite 190 205 

Executive Suite 320 335 

All prices are in Euro per room/per night and are calculated in 
accordance to the official middle exchange rate published by 
the National Bank of Serbia on the day of begining of providing 
services. The room rate includes breakfast and VAT, while the 
city tax is not included (currently in the amount of 146,00 RSD 
per person/per night). 

mailto:book@envoyhotel.rs
Biljana Obradovic

Biljana Obradovic



Wishing to provide you a safe and memorable stay, we kindly 
ask you to familiarize yourself with: 

 
ENVOY Hotel House Rules 

 
1. Please be informed that your room is ready for check-in 

from 14:00 on the day of arrival. Our check-out time is 
12:00 on the day of departure. 

2. Rooms can be used only by guests who are properly 
registered with the reception desk. 

3. Persons who are visiting hotel guests are obliged to 
register with the reception desk. 

4. You may settle your bill up front or during check-out. 
Providing a payment guarantee is mandatory. 

5. We kindly ask you to respect hotel rules and procedures. 
6. We kindly ask you to respect the privacy of other guests. 
7. A safe deposit box is at your disposal in your room for 

money and other valuables. Please read the instruction 
manual before use. The hotel cannot be held responsible 
for any damage or loss of property. 

8. We kindly ask you to avoid disturbing other guests. The 
hotel reserves the right to cancel further hospitality to 
guests who are disturbing the peace or disregarding hotel 
rules. 

9. We kindly ask you to inform the reception of any 
irregularities, malfunctions or complaints you might have 
during your stay. 

10. Please be informed that guests are responsible for any 
damage to hotel property that was caused and affected by 
them or by the persons they are responsible for. 

11. We kindly ask you to familiarize yourself with emergency 
procedures and follow them if the need arises. 

12. We kindly ask you to report any lost or found item to the 
reception. 

13. Please make sure that you have emptied your safe and 
collected all the valuables from your room prior to your 
departure. 

 
ENVOY Instruction in case of Fire Hazard 

 
Fire extinguishers are distributed all over the building and on 
each floor. On every fire extinguisher, labels and text will guide 
you through the procedure in case of fire. 
Emergency exits 
When accommodated in a hotel room, please follow the next 
steps: 
• Make sure that all windows and doors are in good condition 

and report any irregularities to the reception desk. 
• In case of fire please call the reception desk (0) or the fire 

department (193). Never assume that someone else did. 
• Check on the evacuation plan, located next to the room 

entrance door, your position and the position of the fire stairs. 
• Get out into the hallway and check where the nearest fire 

stairs are located. 

Danger of smoke 
Fires cause smoke and toxic gases. Remember that smoke rises 
toward the ceiling where it is the densest. Smoke can enter 
into your room through the ventilation shafts, openings around 
the front door or through an open window. Also, smoke can 
come from smoldering mattress fire from the bed – in fact 75% 
of hotel fires in the world were caused by the negligence of 
smokers. 

 
Evacuation 
• In case of fire, immediately warn everyone around you and 

leave the room following the next procedure: 
• Take your documents and wallet and proceed to the room 

entrance door (if necessary, crawl to avoid inhaling smoke). 
• Feel the room entrance door, including the handle, to 

determine if you feel any heat. If the door is hot to the 
touch, DO NOT OPEN THEM, because it means that the fire 
is in the hallway. 

• If you do not feel any heat, gently open the door, holding 
hands on them – so you can quickly shut them if the 
hallway is filled with smoke. If there is no smoke in the 
hallway, leave the room closing the door behind you. 

• Proceed to the nearest fire stairs, using the side of the 
hallway where the exit is, avoiding to miss the exit in case 
of low visibility. 

• When you get to the fire exit, take the stairs down, holding 
the railing – because other people in panic, can knock you 
down hurrying. 

 
Note 
During the evacuation NEVER USE THE ELEVATOR. 

 
If you are trapped in your room 
• In case your room entrance door is hot to the touch or 

the hallway is filled up with smoke, it is safer to stay in the 
room and wait for the firefighters. 

• If the outdoor air is clean, open the window (do not break 
the glass, you can hurt yourself). 

• Phone the reception desk (0) and inform them that you are 
trapped in your room. 

• Soak linen, covers and towels and place them under and 
around the room entrance door to prevent smoke coming 
into the room. 

• If the room entrance door become very hot to the 
touch,use a jug or a bigger glass to pour water with it over 
the door. 

 
DO NOT FORGET THAT PANIC IS THE BIGGEST ENEMY IN 
FIRE HAZARD SITUATIONS, SO WE APPEAL TO FOLLOW 
THE ABOVE INSTRUCTIONS, AND CALMLY WAIT FOR THE 
ASSISTANCE OF THE FIRE DEPARTMENT. 



 


